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the rowing. The deck is in fact located above a  
new Pimm’s and Champagne Bar for all to enjoy.

Another advancement in 2019 is the expansion  
of the Lawn evening entertainment. This year  
there will be four nights of entertainment and  
each night will be accompanied by a themed 
supper from the Terrace. 

Jazz night on Saturday will be a black-tie affair  
with a three-course gala dinner in the Ballroom  
and a live jazz performance. 

Sunday is family day, with entertainment  
including face painters and magicians to  
delight the children.

Henley Royal Regatta is undoubtedly the  
best-known Regatta in the world! It is a highlight 
of the summer sporting calendar and the social 
season. The Regatta, with over 200 races,  
attracts thousands of visitors over a five-day  
period and the town of Henley gets incredibly  
busy. Yet guests at Phyllis Court benefit from  
the very best views, plenty of space and  
privacy, and excellent service.

NEW FOR 2019 

After the success of its launch in 2018, this year 
we’re bringing in a new element to the Desborough 
Marquee – a private raised viewing deck to watch 



PLAN YOUR DAY

This year you may use this brochure to plan  
your visit step by step. Once your Club have  
sent a Letter of Introduction to the Ticket Office, 
we will send you the interactive booking form.  
Start by deciding how many Guest Badges and 
Parking Permits you require, and then choose  
your seating options, dining and entertainment.  
You may retain this brochure for your reference  
and use page 15 to keep a note of the orders you 
have made. 

REGATTA TICKET OFFICE

Orders will only be accepted by 
booking form. In order to acquire your 
booking form, please ask your Club 
to send a Letter of Introduction to the 
Ticket Office by email copying you in. 
Completed forms should be emailed to: 
ticketoffice@phylliscourt.co.uk.

01491 570 525 
ticketoffice@phylliscourt.co.uk 

Monday – Saturday 11am – 6pm 

The Regatta Office will be closed  
on Bank Holiday Mondays.
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BOOKING TICKETS

Prior to Regatta – Sunday 30th June,  
Monday 1st July and Tuesday 2nd July. 

Post Regatta – Monday 8th July and  
Tuesday 9th July.

CLUB CLOSURE 2019

PARKING

If you’re driving to Regatta you may book car 
parking in the Paddock from 10am to 6.30pm.

A valid parking ticket must be displayed as a condition of  
entry. Vehicles must be parked in accordance with directions 
from the car parking attendants. No caravans or camping 
vehicles of any description will be permitted entry to any car 
parks on Club premises even if displaying the correct ticket.  
No overnight parking is permitted. Stretch limousines are  
not permitted. Priority parking for disabled badge holders  
will be allocated in the forecourt where possible. Parking  
must be pre-booked on the booking form. 

Please note – it is a condition of using the car parks that  
Phyllis Court Club, its Agents or Servants, are not liable for  
any claims arising from loss or damage to cars, contents,  
or persons, however caused. All vehicles must enter the  
Club grounds from Marlow Road.

RACE RESULTS & PROGRAMMES

To stay up to date with the rowing, you may 
purchase programmes from the Charity Action 
Group Stand. This is also where you may view  
the latest race results.

ROWING – DIRECTOR’S CHAIRS 

Director’s Chairs allow an excellent view of the 
action on the River. A Chair is allocated to you for 
the entire day, so you may come and go as you 
please. The chairs are sheltered by an awning and 
always sell out. Aside from Finish Line Dining and 
the new Desborough Marquee viewing deck, the 
Director’s Chairs offer one of the finest views 
of the River at Phyllis Court.

Front Row

Back Row

W T F S S

£27.00 £27.00 £27.00 £27.00 £27.00

W T F S S

£24.00 £24.00 £24.00 £24.00 £24.00



FINISH LINE DINING

For rowing fanatics and foodies alike, Finish  
Line Dining is the premium way to enjoy Henley 
Royal Regatta. The location on the Lower Deck of 
the Riverside Pavilion provides the very best views 
of the finish line and famous Regatta course all day. 
You will enjoy canapés on arrival, followed by an 
exquisite three-course menu and afternoon tea.
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A VARIET Y OF CHOICE

Dining is an important part of your Regatta experience.  
Whether you are looking for a VIP table for the day,  
or relaxed cold buffet, Phyllis Court is pleased  
to offer a variety of delicious dining options  
close to the action on the River Thames.  
Executive Chef Carl Jackman has  
designed a variety of mouth-watering 
menus, using the best of British 
seasonal ingredients.

DESBOROUGH MARQUEE 

Elegantly entertain your friends and family in our  
VIP marquee situated on the Lawn. Tables of 6,  
8 or 10 people may be booked for the day in this 
covered, yet open-sided marquee which benefits  
from private toilets. The ticket includes canapés, 
a three-course lunch and afternoon tea. Close to 
the action on the River, Desborough allows you to 
soak up the atmosphere, music and entertainment 
from the comfort of your private table and, new 
for 2019, you may view the rowing from the 
Desborough viewing deck! 

On Friday we’re holding an After Party in the 
Desborough Marquee (see page 8). If you’re  
spending the day in the Desborough Marquee  
on Friday, your After Party ticket and supper are 
included in the ticket price. All other guests are  
invited to purchase Desborough After Party tickets.

Desborough Marquee Adult

Adult only

Desborough Marquee Child

W T F S S

£140.00 £150.00 £160.00 £150.00 £150.00

W T F S S

£70.00 £75.00 £80.00 £75.00 £75.00

W T F S S

£170.00 £170.00 - £190.00 £180.00

DINING EXPERIENCE
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DINING ROOM LUNCH

In the formal Dining Room, you may book a hot 
three-course lunch ticket which includes coffee 
after your meal. 

BALLROOM AND FINLAY SUITE LUNCH 

Dining in the Ballroom and Finlay Suite is a firm 
favourite for many. Live piano music accompanies 
a cold three-course lunch. Sittings at 12.00pm  
and 1.30pm.

Ballroom and Finlay Suite Lunch Adult

Dining Room Lunch Adult

Ballroom and Finlay Suite Lunch Child

Dining Room Lunch Child

W T F S S

£45.00 £45.00 £45.00 £45.00 £45.00

W T F S S

£65.00 £65.00 £65.00 £65.00 £65.00

W T F S S

£22.50 £22.50 £22.50 £22.50 £22.50

W T F S S

£32.50 £32.50 £32.50 £32.50 £32.50
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During Regatta, the Charity Action 
Group will hold Champagne raffles  
and a silent auction. 

A magnum of Champagne and  
a number of luxury prizes will be  
on offer. Previous silent auction  
prizes have included: a luxury stay  
in Barbados, a US Masters Badge  
and a Private Box at Royal Ascot.  
The Group is raising funds  
for Phyllis Court’s 2019  
charity, Thames  
Hospice. 
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DINING (CONT.)

CLUB HOUSE AFTERNOON TEA 

Afternoon tea including a selection of finger 
sandwiches, cakes and scones may be enjoyed  
in the Club House. 

Club House Afternoon Tea Adult 

Club House Afternoon Tea Child 

W T F S S

£25.00 £25.00 £25.00 £25.00 £25.00

W T F S S

£12.50 £12.50 £12.50 £12.50 £12.50

THAMES LUNCH

Thames Lunch is a cold summer buffet.  
Tables are not reserved in advance for this  
relaxed dining experience, so you may sit in  
the Orangery, on the Terrace or on the Lawn.

Thames Lunch Adult

Thames Lunch Child

W T F S S

£25.00 £25.00 £25.00 £25.00 £25.00

W T F S S

£12.50 £12.50 £12.50 £12.50 £12.50

THAMES AFTERNOON TEA 

Thames buffet afternoon offers a choice of 
afternoon tea items which are individually  
priced and may be purchased on the day.



DRINKS 

Drinks synonymous with British summer time  
such as Pimm’s and Champagne will be served 
from the Members’ Bar, Long Bar and new  
Pimm’s and Champagne Bar. For 2019 our  
bars will be open until 11pm to complement  
the evening entertainment on the Lawn. 

REFRESHMENTS

New for 2019. The lower deck of 
this bar will serve all Members with 
not only Pimm’s and our delicious 
house Champagne A. Bergère, but 
also Laurent Perrier, bottled beer 
and wine. The bar will be located 
at the opposite end of the Lawn to 
the Long Bar, allowing guests more 
choice on where to purchase drinks.

PIMM’S AND 
CHAMPAGNE BAR
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‘Phase 5’, a London-based steel band, will  
perform on the Lawn with their tinkling, 
chromatically pitched steel pans. The ensemble  
will perform a varied repertoire, from ballads to 
reggae, soul to calypso, as well as their own  
unique arrangements of contemporary tunes.

  Location: Lawn
 Time: 5.30pm – 8.30pm
 Menu (Adult £10, Child £5): 

BBQ jerk chicken with rice & peas with mango, 
chilli & cilantro salsa 
or 
Berkshire slow cooked hog roast, floured baps, 
sage & onion stuffing with Bramley apple sauce

On Friday evening the Lawn will be filled with  
not only summer party music played by our DJ, 
but also laughter and astonishment as our roaming 
magician performs. Johnny Oxford, will bring a  
little bit of magic as he amazes and delights with  
a range of tricks and effects. 

  Location: Lawn
 Time: 5.30pm – 8.30pm
 Menu (Adult £10, Child £5):

Boddingtons battered plaice fillets,triple cooked rustic 
chips with mushy pea purée & chunky tartar sauce 
or 
Berkshire slow cooked hog roast, floured baps, 
sage & onion stuffing with Bramley apple sauce

SUMMERTIME  
Friday 5th July 

CARIBBEAN  
Wednesday 3rd July

FREE to 
ATTEND

EVENING EVENTS
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SPANISH
Thursday 4th July

On Thursday ‘Andalus’ will fill the Lawn with  
the sound of flamenco rhythm and Spanish zest!  
The trio of talented classical guitarists will perform 
a mixture of Latin and flamenco music in the style 
of the Gypsy Kings. They will be accompanied by 
three highly expressive flamenco dancers whose 
percussive footwork, and intricate hand, arm and 
body movements and rhythmic hand clapping will 
create the ultimate fiesta.

  Location: Lawn
 Time: 5.30pm – 8.30pm
 Menu (Adult £10, Child £5): 

Traditional paella with chicken, shellfish & rice  
cooked with saffron, herbs & lemon, served from 
the giant pan with crusty bread 
or 
Berkshire slow cooked hog roast, floured baps, 
sage & onion stuffing with Bramley apple sauce

Lawn entertainment will take place with three sets of 20 minutes each night.

FREE to 
ATTEND

FREE to 
ATTEND

JAZZ
Saturday 6th July 

FREE to 
ATTEND

Jazz group ‘The Rio Trio’ will perform on the Lawn. 
Their music is witty and romantic, with tunes from 
the 1920s and 30s.

  Location: Lawn
 Time: 5.30pm – 7.30pm
 Menu (Adult £10, Child £5):

Berkshire slow cooked hog roast, floured baps, 
sage & onion stuffing with Bramley apple sauce



EVENING EVENTS

JAZZ GALA DINNER
Saturday 6th July 

PRICE 
£65.00

The grand finale of our evening events on  
Saturday night is always a glamorous black-
tie affair! Attendees will be wined, dined and 
entertained in the Ballroom. A drinks reception  
will be followed by a three-course gala dinner,  
and a live performance from ‘Stars of British Jazz’.

  Location: Ballroom
 Time: 7.15pm
 Dress code: Black Tie
 Menu:

Starter – Wyevale asparagus velouté with lemon oil

Mains – Roast corn-fed chicken, fondant potato,  
baby carrots & fennel, wild mushrooms,  
spinach & morel jus

Field mushroom wellington, cream, herb & garlic, 
baby vegetables, spinach 

Dessert – Chocolate & praline dacquoise, 
macerated cherries, vanilla curd, cherry sorbet   

Coffee or tea
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BADGES

All Reciprocal Club Members and their  
guests must have a valid day Phyllis Court  
guest badge to access Phyllis Court Club  
during Henley Royal Regatta. 

FORCE MAJEURE

If the Club is prevented or hindered  
from carrying out its obligations by  
circumstances beyond reasonable control, 
such as government intervention, strikes,  
labour disputes, accidents, acts of God, etc,  
then the Club’s liability shall be no greater  
than the amount paid by the attendees in  
respect of Henley Royal Regatta to Phyllis  
Court Club. 

REGATTA OFFICE 2019 

The Regatta Office will be open Monday – 
Saturday, 11am – 6pm in the Club House.  
From Saturday 29th June – Sunday 7th  
July it will be relocated to the Members’  
Car Park and will then be open 10am –  
5pm each day (except Sunday 30th June).  
Any bookings after Saturday 29th June  
must be made in person. 

RECIPROCAL MEMBER 
INFORMATION

10



The Dress Code for Henley Royal Regatta is  
a long-established tradition. The event is one  
of the highlights of the social calendar and the 
Dress Code allows guests to participate fully  
in this occasion, which has become as much  
about the fashion as the rowing.

LADIES

Ladies (aged 13 years and over) are  
kindly reminded that formal day wear is  
a requirement at this prestigious event.  
Dresses and skirts should be of modest  
length with the hemline falling on the  
knee or longer. We much encourage  
and appreciate the wearing of hats and 
fascinators. Ladies are not permitted to  
wear jumpsuits, jeans, shorts, trousers,  
culottes or leggings of any kind.

Ladies with medical conditions that require  
them to wear trousers are advised to discuss 
their requirements with the Regatta Office,  
who will make allowances where it is  
deemed appropriate.

GENTLEMEN

The traditional Henley Royal Regatta attire  
is a blazer and tie or cravat, with chinos or 
flannels. Otherwise a lounge suit or sports  
jacket are acceptable, with a tie or cravat.  
The wearing of boaters or Panama hats is 
encouraged but not compulsory. Jackets  
must be worn at all times unless the Club 
Chairman gives permission to remove  
jackets in exceptionally hot weather. Boys  
over 13 years should follow this code.

CHILDREN UNDER 13

Children under 13 years may not wear trainers, 
jeans, sweatshirts or tee shirts. 

DRESS CODE TERMS

To preserve the dignity and tradition  
of the occasion, Reciprocal Members  
are reminded of the requirement to 
conform to the Dress Code.

Please bring the Dress Code to the 
attention of your guests, to ensure  
that the standards are maintained  
and to avoid the possibility of the 
embarrassment of a guest being  
refused admission. 

Fancy dress, novelty and branded / 
promotional clothing are not acceptable  
on site. National Dress is acceptable.

>>   Regatta Dress Code rules apply from 
10am until 6.30pm Wednesday to 
Saturday and until after prize-giving  
on Sunday.

>>   These rules also apply to boats  
moored on the River Front and in  
the Moat from 10am until 6.30pm  
from Wednesday to Sunday.

>>     Before 10am and after 6.30pm on 
Regatta days normal dress rules  
apply in the Club House.

>>  These rules apply to everyone using  
the picnic plots. 

>>    Those attending an evening function 
should conform to the Dress Code 
specified for that event.

>>   For the sake of the majority, anyone 
whose dress does not conform will, 
regrettably, have to be turned away  
by the Security staff at the gate.

>>   A merchandise tent on site will  
offer alternative garments.

CLUB REGATTA DRESS CODE

www.phylliscourt.co.uk  |  01491 570525 11



ALLERGENS

Due to the presence of peanuts/nuts in our  
restaurants, there is a small possibility that nut traces 
may be found in any of our items. Many recognised 
allergens are handled in our kitchens. If you have any 
concerns, don’t hesitate to talk to a member of our 
trained team, who will be pleased to provide you  
with more detailed information. 

BARS

The Members’ Bar, Long Bar and Pimm’s and 
Champagne Bar will be open 10am – 11pm.

BOATS

Guest Badges must be worn on board boats and  
the Dress Code as specified applies from 10am  
from Wednesday to Sunday. No cleaning, mechanical 
work or replenishment of supplies may be done  
after 10am.

CANCELL ATIONS /  REFUNDS

If cancellations/refunds are required, please  
notify the Regatta Ticket Office directly within  
14 days of receiving notification that your order has  
been processed. After this return period refunds  
will only be made if the event is fully subscribed and  
the tickets can be resold. An administration charge  
of £20.00 will apply for each cancellation transaction. 
Cancellations will not be accepted after Friday 28th  
June 2019. Any account queries relating to Regatta 
tickets and badges must be raised by Friday 16th  
August – after this date, Regatta refunds cannot  
be processed.

CHILDREN

No children under 16 years of age will be admitted to  
the Members’ Bar. Prams and pushchairs will not be 
permitted entry to the main Club House, the Terrace  
or the Members’ and Guests’ Enclosure. Parents are 
requested to exercise care to control their children  
when in the Club House or grounds, and to accompany 
them at all times. Luncheons and teas will be charged  
at half price for children aged 6 to 13 years old, and are 
free of charge for children under 6 years old.

DISABLED ACCESS 

Please discuss your requirements with the  
Regatta Ticket Office in advance. Priority parking  
for disabled badge holders will be allocated in  
the Club House forecourt where possible.  
Disabled Parking may be pre-booked and  
is subject to availability. 

DRIVING ROUTE 

All vehicles must enter via Marlow Road.

DOGS 

No dogs, except assistance dogs, will be permitted  
in the Club grounds, including the Paddock, for one 
week prior to, and during Regatta.

LOST T ICKETS 

By order of Council lost tickets will not be replaced.  
Any lost tickets or Guest Badges must be re-purchased 
at the full cost.

LUNCH & WINES

Finish Line Dining, Desborough Marquee,  
Dining Room and Ballroom and Finlay Suite: 
pre-booked table d’hôte luncheons and teas will  
be served – there will be one main sitting, with  
the exception of the Ballroom and Finlay Suite  
which will have two sittings on each of the five  
days. Seating is limited, therefore Reciprocal  
Members’ are encouraged to make a reservation  
to avoid disappointment.

Wines: to facilitate a speedy service of wines,  
everyone is asked to place their order in advance  
at the entrance to the dining areas. There are no  
corkage facilities during Regatta.

Thames Lunch: pre-booked tickets do not allow  
you to ‘queue jump’ the tills. Please note that by 
pre-booking, tables are not reserved for you. 

MEETING POINT 

Please arrange to meet your guests at the security barrier. 

CLUB REGATTA RULES & INFORMATION
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MOBILE PHONES 

In the grounds, the use of mobile phones and hands-free 
sets is allowed but with discretion, courtesy to others, 
and with no obtrusive ring tones.

PAYMENT 

Visa and Mastercard credit cards are accepted in  
all areas. There are no cash point facilities onsite.

PROGRAMMES 

Programmes may be purchased from the Charity  
Action Group Stand.

SECURIT Y

In order to protect the interests of the Club and bona 
fide Members and guests, the uniformed Security staff 
are empowered to escort anyone from the grounds  
who is not wearing the appropriate badge,  
or whose behaviour or mode of dress is  
considered inappropriate to the occasion.

TA XIS 

The pick-up point will be at the main security barrier. 
Those  expecting taxis must wait at the security barrier 
to enable Security to inform them of the taxi’s arrival,  
as there is no other form of communication.

UNDER-AWNING CHAIR SEATING

It would be appreciated if Reciprocal Members 
occupying reserved Director’s Chairs remain  
seated whilst a race is in progress, to enable  
those standing to enjoy a similar view.

CLUB REGATTA RULES & INFORMATION
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OTHER IMPORTANT POINTS

No food or drink except that purchased  
on Club grounds may be brought onto  
the premises unless a picnic plot has  
been booked. Additionally, no rucksacks,  
back-packs or large handbags will  
be permitted into Club grounds.  
Club Security reserves the right  
to carry out “spot checks”  
at any point. The use of  
picnic rugs and personal  
seating is not permitted  
on Club Lawns.
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BOOKING YOUR TICKETS

This year, you may use the fold-out booking form 
(overleaf) to plan your visit step by step. Start by 
deciding how many Guest Badges and Parking 
Permits you require, then choose your seating 
options, dining and entertainment.

You can choose to either collect your tickets from 
the Regatta Office or have them posted to you. 

You may retain this brochure for your reference  
and keep a record of the tickets you have ordered 
in the ‘Your Order Notes’ section (below). 

POST

All orders requesting postage will be sent out  
as processed, and the cost of £3.70 per order  
will be charged to the provided payment card.  
Last orders for postage will be on Thursday 6th 
June; thereafter all orders must be collected in 
person from the Regatta Office.

AMENDMENTS

Any amendments must be made by contacting  
the Regatta Office, who will add your changes  
to your original order form. For Cancellations  
and Refunds please see page 12.

YOUR ORDER NOTES
Use this checklist to keep a note of your order. 

N

 

  

Wed Thur Fri Sat Sun

BADGES 

Guest Badges
Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

PARKING

Paddock Parking Permit

SEATING

Director’s Chairs
Front:
Back:

Front: N/A
Back:

Front: N/A
Back: N/A

Front: N/A
Back: N/A

Front: N/A
Back:

DINING

Finish Line Dining N/A N/A

Desborough Marquee
Adult:
Child:

Adult:
Child:

N/A
Adult:
Child:

Adult:
Child:

Dining Room Lunch
Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

Ballroom and Finlay 
Suite Lunch

Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

Time: Time: Time: Time: Time:

Thames Lunch
Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

Club House  
Afternoon Tea

Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

EVENING DINING  (Vouchers)

Caribbean
Adult:
Child:

N/A N/A N/A N/A

Hog Roast
Adult:
Child:

Adult:
Child:

Adult:
Child:

Adult:
Child:

N/A

Paella N/A
Adult:
Child:

N/A N/A N/A

Fish & Chips N/A N/A
Adult:
Child:

N/A N/A

EVENING EVENTS

Jazz Gala Dinner (Sat) N/A N/A N/A N/A



Marlow Road, Henley-on-Thames, Oxfordshire, RG9 2HT www.phylliscourt.co.uk




